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BUSINESS INTELLIGENCE DATA ANALYST

QUALIFICATIONS PROFILE

Results-driven, innovative, and detail-oriented professional, offering broad-based experience in business intelligence data
analysis, information system and infrastructure, as well as enterprise architecture and solutions delivery. Recognized for
proven success in providing consultation to a wide range of technological platforms focused on streamlining technical
operations and services, while improving customer service delivery. Expert at assessing business processes, systems, and
technology changes; complemented with strong ability to identify and resolve operational issues. Effective at establishing
relationships and collaborating with development teams to support key initiatives and achieve project goals.

AREAS OF EXPERTISE

Data Analytics | Gap and Risk Analysis | Manual/Automated Testing | Business Objects Enterprise Products
Data Warehousing | End-User Training | Quality Assurance | System Integration | Agile and Waterfall Methodologies

PROFESSIONAL EXPERIENCE

XXXXXXXXX, New York, NY

Senior Business Intelligence Consultant 2015-Present

= Conceptualize designs for dashboards, visualizations, and reports to determine discrepancies between hardware and
software assets to guarantee efficient reconciliation and correction of discrepancies

= Preside over BusinessObjects training to business partners to navigate the web intelligence reporting platform

= Lead requirements discussions to develop the best design patterns for the proposed solution

= Design executive dashboards using DesignStudio to evaluate the performance of various lines of business

= Keenly review documents focusing on functional specification and design

= Maintain involvement in the POC project to institute Power Bl as a prospective tool for creating dashboards

= Successfully accomplished multiple projects through data warehousing and data mart solution, and star schemas
design using SQL Server Integration Services (SSIS)

XXXXXXXXX, New York, NY

Business Intelligence Consultant | Business Intelligence Developer 2010-2015

=  Migrated data in HANA utilizing System Landscape Transformation (SLT) and the in-built import utility enabling the
information models

= Planned HANA modeling scenarios and activities, such as setting up HANA environment with system, schemas, users, and roles

*  Performed data integration and transformation using SAP BusinessObjects data services

= Took charge of configuring and utilizing SAP HANA models involving Lumira, BO Explorer, and Microsoft Excel for BI clients

= Assumed accountability in developing Lumira stories for several online reports to support clients in identifying regional
sales and conducting profitability analysis

Earlier Position Held:
Business Intelligence Analyst

EDUCATION

Bachelor of Science in Computer Science
XXXXXXXXXXXXX, New York, NY

TECHNICAL ACUMEN

Microsoft SQL Server Integration Services (SSIS 2008 R2, 2012) | Microsoft Access | DTS | Informatica

ETL Tools Power Center 8.x | ODI | Data Warehousing | Data Mining | Data Marts | OLAP | OLTP
Bu_smess SAP Business Objects 4.0/4.2 SP03, XI 3.1 | Information Design Tool (IDT) |Web Intelligence | BI Launch
Intelligence

Reporting Tools Pad | CMC | Lumira | Design Studio | SAP HANA Studio | SQL Scripting | SLT | Power BI

Logical Modeling | Physical Modeling | Relational Modeling | Dimensional Data Modeling (Star Schema,
Snowflake Schema, FACT, and Dimensions Tables) | Entities | Attributes | Cardinality

Microsoft SQL Server 2000/2005/2008 r2 | Oracle 10g/9i | DB2 | SQL*Loader | Microsoft Access 2000
Management Studio | SAP HANA Database | Microsoft Excel | UNIX | Windows

Data Modeling

Database



